
Privacy Policy and Personal Data Processing
By registering, each user automatically gives their explicit consent to RYCHLOSERVIS, a.s., 
which operates the PV Logic website and mobile application (www.pvlogic.com) (hereinafter 
referred to as the "Operator"), as the personal data controller, to process their personal data 
(specifically: email addresses, names) for the purpose of recording activity and sending 
informational and marketing materials. This consent is given by the user to the Operator for 
the entire duration of their interest in receiving the materials.

As part of the procedure, the user confirms that they have been informed by the Operator of 
their rights under the Data Protection Act.

Collection and Use of Personal Data

All user information is stored in accordance with the Data Protection Act No. 101/2000 Coll. 
Since seriousness is our fundamental and highest priority, we are fully aware of our 
responsibilities in managing and protecting these sensitive data.

The Operator respects the privacy of individuals who visit its website and mobile application. 
We only collect personally identifiable information (such as name or email) that you 
voluntarily provide to us. The Operator will use this information only for the purposes stated 
when obtaining the data. We will use the provided information to contact you, understand 
your needs, and subsequently improve our services.

The Operator will not sell or rent your personal information to any third party. The Operator 
may use the information in aggregate form for statistical analyses of website and mobile 
application traffic. No personally identifiable information can be obtained from this data 
processing.

Security of Personal Data

The data controller is RYCHLOSERVIS, a.s. This company keeps your personal data secure 
and protects it from unauthorized persons, misuse, or disclosure. Your data is safely stored 
on computer servers in a controlled and protected environment, secured by state-of-the-art 
hardware and software data protection systems.

The Operator reserves the right to update or change this Privacy Policy as needed. Any 
changes will be promptly announced on this page.

Right to Deletion from the Database

The provider of their personal data has the right to have their personal data deleted from the 
database. You can delete your account, including all collected data, directly from the mobile 
application. The provider can also request account deletion via email. This can be done by 
sending an email from the address used during registration to info@rsenergy.cz. The 
Operator hereby commits to deleting all data from the database no later than 10 business 
days after receiving the request via email.
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